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ANOTHER LOOK AT UNPLANNED AND PLANNED DISCOURSE 
Sandra Tawake 
The Univers i ty  of the  6outh P a c i f i c  
In Keenan's pioneering work on planned and unplanned d i scourse  (1977) she 
proposes an a l t e r n a t i v e  t o  t h e  replacement model of  language development i n  
which s h e  ques t ions  t h e  assumption made by many t h a t  as t h e  l e a r n e r  moves from 
one s t a g e  o f  language development t o  t h e  nex t ,  he does n o t  go back t o  use  
s t r a t e g i e s  developed during an e a r l i e r  period. I n  Keenan's model, language 
development is viewed not  i n  terms of a series of subsequently replaced s t a g e s  
t h a t  move success ively  c l o s e r  t o  some i d e a l  t a r g e t  bu t  r a t h e r  a s  a widening 
and development of t h e  l e a r n e r ' s  l i n g u i s t i c  p o t e n t i a l i t i e s .  Gaintng more 
competence i n  a language involves  inc reas ing  one's knowledge of  t h e  p o t e n t i a l  
range of s t r u c t u r e s  a v a i l a b l e  f o r  use and inc reas ing  one ' s  a b i l i t y  t o  use  them. 
I n  this model, communicative s t r a t e g i e s  a r e  not replaced b u t  r e t a i n e d  t o  b e  
r e l i e d  upon under c e r t a i n  communicative condi t ions .  
One impl ica t ion  of Keenan's model i s  t h a t  competence i n  communicative 
expression continues to  develop n o t  only  during the  period of the  l e a r n e r ' s  
language a c q u i s i t i o n  but  throughout a d u l t  l i f e .  Therefore,  e a r l y  developed 
communicative p a t t e r n s  co- exist  i n  t h e  l e a r n e r ' s  r e p e r t o i r e  wi th  more r e c e n t l y  
developed p a t t e r n s .  Keenan's model p r e d i c t s  t h a t  the  degree t o  which an 
a d u l t  w i l l  r e l y  on e a r l i e r  developed p a t t e r n s  depends upon t h e  amount of time 
a v a i l a b l e  f o r  planning. 
Keenan de f ines  planned d i scourse  (1977:6) as discourse  produced when 
s u f f i c i e n t  time f o r  thinking and o rgan iza t iona l  prepara t ion  p r i o r  t o  express ion 
has been a v a i l a b l e  t o  the  p r inc ipa l .  She de f ines  unplanned d i scourse  a s  
d i scourse  which lacks forethought  and o rgan iza t iona l  prepara t ion .  Th i s  lack 
of planning may be a r e s u l t  of s i t u a t i o n a l  demands which requ i re  continuous 
monitoring by the  p r i n c i p a l  o r  conceptual  demands d u ~  t o  t h e  cogn i t ive  
complexity of t h e  top ic ,  e i t h e r  o f  which w i l l  i n t e r f e r e  wi th  the p r i n c i p a l ' s  
a t t e n t i o n  t o  planning the form the  d i scourse  w i l l  take.  
Keenan examined d a t a  from chi ld- chi ld ,  ch i ld- adu l t ,  and adul t- adul t  conununi- 
c a t i v e  s i t u a t i o n s  and found t h a t  when p r i n c i p a l s  had not  planned the  form 
of  t h e i r  discourse, they r e l i e d  more heavi ly  on morpho-syntactic and discourse  
p a t t e r n s  acquired e a r l y  i n  language development such a s :  s h p l e  a c t i v e  sentences,  
d e i c t i c  modifiers  and proposi t ions  conveyed over a s e r i e s  of u t t e r a n c e s ,  Con- 
v e r s e l y ,  she  found t h a t  more planned language u s e  fea tu red  a  h igher  propor t ion 
of non-present t ense  verbs than unplanned discourse. It a l s o  fea tu red  a pre-  
ponderance of  morpho-syntactic s t r u c t u r e s  acquired r e l a t i v e l y  l a t e r  i n  l i f e ,  
perhaps t ransmit ted  through formal education,  such as: pass ive  vo ice ,  comple- 
mentat ion,  c l e f t  cons t ruc t ions ,  c e r t a i n  types of r e l a t i v e  c l a u s e s ,  and more 
formal d i scourse  devices  of t e x t u a l  cohesion and t r a n s i t i o n  l i k e :  "for 
example," " t h a t  is ," l l fu r themore , t '  "on t h e  o t h e r  handstt  and t h e  use  of t o p i c  
sentences  t o  begin paragraphs i n  wr i t ing .  
Keenan a l s o  found t h a t  a d u l t  speech behavior took on many of the  char- 
a c t e r i s t i c s  of c h i l d  language where t h e  communication was spontaneous and 
t o p i c s  were r e l a t i v e l y  unpredic table ,  condit ions.  according t o  Keenan. p r e d i c t i n g  
unplanned modes of d i scourse  would r e s u l t .  For example, i n  Keenan's unplanned 
d a t a ,  p r i n c i p a l s  o f t e n  r e l i e d  less on syntax and more on context  which r e s u l t e d  
i n  arguments and p r e d i c a t e s  being t i e d  through t h e i r  s e q u e n t i a l  p o s i t i o n  in 
t h e  d i s c o u r s e  r a t h e r  than through s y n t a c t i c  means. An excerpt  from Keenan 
w i l l  i l l u s t r a t e  t h i s  (1977 : lg ) .  
Two g i r l s  
(Discussing c l a s s e s  a t  the l o c a l  u n i v e r s i t y )  
3: Ohh I g ' t a  t e l l  ya course  
B: The mo- t h e  modern a r t  t h e  twent ie th  century ar t ,  
t h e r e ' s  about e i g h t  books 
I n  t h i s  sequence t h e r e  i s  no e x p l i c i t  semantic o r  s y n t a c t i c  l i n k  between t h e  
i n 5 t i a l  three noun phrases and the subsequent sentence. The semantic r e l a t i on  
is not expressed but is  infer red  from the posi t ioning of the s t ruc tu re s  within 
t he  discourse. This type of construction which Keenan calls a sequentially 
expressed proposit ion r a r e l y  appeared i n  her planned discourse samples. 
Keenan's unplanned discourse samples a l s o  featured more r epe t i t i on  of 
t h e  same words and more words with t he  same sounds, showed higher r a t e  of 
time adverbials  over tense to  mark tiute,.involved more d e i c t i c s  than r e l a t i v e  
c lauses  and featured numerous instances of a construct ion l i n g u i s t s  have ca l l ed  
l e f t  d i s loca t ion .  According to  Ross (1967) c i t ed  i n  Keemn (1977: 201, l e f t  
d i s loca t ion  is a transformation tha t  moves an NP out of and to  t he  l e f t  of 
a c l ause  leaving i n  i t s  place a co- referent ia l  pronoun. Examples of l e f t  
d i s loca t ion  from Keenan's unplanned da ta  a r e  given below. (1977: 20) 
(1) (K has been ta lking about the  f a c t  t h a t  his c a r  radio was taken from h i s  ca r )  
K: They cleaned me out ,  And my f a the r  oh he 's  fit t o  be t i ed .  
( 2 )  K: Uh Pat  McGee. I don't  know i f  you know h b ,  he--he l i v e s  
i n  Palisades 
(3) (Discussing s tudents  f a l l i n g  as leep i n  class) 
K: Uh! ! t h i s  guy, you could y e l l  ''Hey John, Hey Joh - " 'n you c'd 
go over an '  tap him on the shoulder 
R: So he ' s  g o t t a l l  good imagination 
K: Thac's t he  only way you c 'd  snap him out  of it- 
I n  these examples the  left dis located N P ' s  a r e  "my fa ther ,"  "Pat McGee," and 
" th i s  guy" respectively.  These constructions are pa r t i cu l a r ly  i n t e r e s t i ng  
because they appear i n  one way similar t o  sequent ia l ly  expressed proposit ions 
e a r l i e r  described as c h a r a c t e r i s t i c  of unplanned discourse i n  t ha t  the i n i t i a l  
re fe ren t  appears t o  be p a r t  of a separate  utterance.  They are a l s o  worth 
noting because no l e f t  d i s loca t ions  were found i n  Keenan's samples of highly 
planned discourse.  Indeed, l e f t  d is locat ions  are considered non-standard 
by syntac t$cians.  
Keenan, i n  examining samples of communication t h a t  had been planned ( w r i t t e n ) ,  
found evidence t h a t  d e f i n i t e  a r t i c l e s  were used i n  p l a c e  of d e i c t i c  modif iers ,  and 
r e s t r i c t i v e  r e l a t i v e  c l a u s e s  tended t o  r e p l a c e  t h e  simpler determiner o r  de- 
monstrat ive + noun cons t ruc t ion  she had found i n  t h e  unplanned vers ions .  Keenan 
cites two comparisons of a planned and unplanned v e r s i o n  of t h e  same n a r r a t i v e  
t o  i l l u s t r a t e  t h i s .  One of these  is given below (1977:l8). 
Subways i n  London (unplanned ve rs ion)  
(G, has  been t e l l i n g  s t o r y  of how h e  had t o  grab hold of a wornan 
t o  keep from f a l l i n g  off a subway platform. The woman s t a r t e d  
t o  f a l l  back a s  w e l l  b u t  was stopped by a nearby man.) 
G :  ... and i t  seemed l i k e  a long t i m e  when it happened but  when 
1 look  back a t  i t  i t  happened j u s t  l i k e  t h a t  ((snaps h i s  
f i n g e r s ) )  t h i s  man-this guy t h e r e  almost c a s u a l l y  looked 
over a t  ' e r  and j u s t  grabbed ' er am (-7) and pul led  'er 
back up and then I j u s t  kind ' a  grabbed he r  (( laugh))  and 
looked a t  me l i k e  I had t h e  nerve  t o  a s s a u l t  'er. i t  was 
l i k e  how dare  you ( (high-pitched) ) 
Subways i n  London (planned) 
The t ra in  sped neare r  a s  w e  were both  ready t o  f a l l  off  t h e  
edge. A f r i e n d  wi th  whom she had been t a l k i n g ,  clutched her  
o t h e r  arm and s t e a d i e d  h e r  as 1 p u l l e d  on t h e  purse t  s shoulder 
s t r a p  moving c l o s e r  t o  her arm. My balance  was f i n a l l y  s teadied and 
i t  wasn't  u n t i l  a f t e r  some exchanges of  looks  d id  I move on wi th  a 
quick "Excuse me. " 
Schachter  (1974) discussed t h e  tendency of  c e r t a i n  speakers l ea rn ing  
English as a second language t o  avoid t h e  use  of r e l a t i v e  c l a u s e s  a l t o g e t h e r .  
Keenan has demonstrated he re  t h a t  n a t i v e  speakers  as w e l l  o f t e n  rely on 
s y n t a c t i c a l l y  s impler  a l t e r n a t i v e  fonns of r e f e r e n c e  i n  spontaneous spoken 
d i scourse  where t i m e  for  planning i s  no t  a v a i l a b l e .  
Bennett 's  examination of verb  vo ice  (1977) w i t h i n  t h e  same d a t a  source  
a v a i l a b l e  t o  Keenan 
verbs  i n  t h e  spoken 
found p a s s i v e  
mode but  they 
vo ice  ve rbs  comprised only  .9% of t h e  t o t a l  
accounted for  7.05% of t h e  t o t a l  verbs  in 
t h e  samples of w r i t t e n  d iscourse .  Bennett a l s o  found s t a t i v e  verbs e.g. "I 
- 
was h o r r i f i e d  by then," "I knew I was l o s t  " " the  street was l i n e d  with trees" 
- d --B ----
seemed t o  favor  t h e  planned v e r s i o n s  i n  t h r e e  o u t  of f i v e  n a r r a t i v e s  which 
had sta t i v e s  . 
This d a t a  i s  c o n s i s t e n t  with t h e  psycho l ingu i s t i c  theory  of sentence 
comprehension and product i o n  processes  descr ibed by Foss & Hakes (1978 : 115) 
which sugges t s  t h a t  these  processes  d i r e c t l y  incorpora te  p a r t  of t h e  grammar 
of the  language. I n  t h i s  d i r e c t  incorpora t ion  model of sentence  comprehension 
and production,  a simple v e r s i o n  of a sentence  i s  one whose s u r f a c e  form i s  
c l o s e  t o  t h e  underlying form and so does no t  r e q u i r e  many transformations 
i n  i t s  d e r i v a t i o n .  A complex v e r s i o n  is  a s u r f a c e  form which d i f f e r s  g r e a t l y  
from t h e  underlying form. Since pass ive  sentences r e q u i r e  more t r ans f  orma- 
t i o n s  t o  produce, they a r e  , the re fo re ,  more complex and r e q u i r e  more a t t e n-  
t i o n  by t h e  p r i n c i p a l  i n  both  production and comprehension processing.  I n  
s e v e r a l  experiments conducted by F o r s t e r  & Olbre i  (1973) s u b j e c t s  were presented 
wi th  s t r i n g s  of words and asked t o  judge a s  quickly  as poss ib le  whether o r  
n o t  e a c h s t r i n g  c o n s t i t u t e d  a sentence.  Some of t h e  word s t r i n g s  were nonsense 
whi le  some were , i n  f a c t ,  sentences.  The dec i s ion  tine was assumed t o  r e f l e c t  
t h e  d i f f i c u l t y  of comprehending t h e  s t r i n g .  Fos te r  & Olbre i  presented four  
types of sentences  : r e v e r s i b l e  a c t i v e s  and pass ives  and non-r ever s i b l e  a c t i v e s  
and pass ives .  A sample from F o r s t e r  & O l b r e i  fol lows:  
Sentence Voice Sentence Type 
Revers ib le  Mon Revers ib le  
Ac t ive  The p a r e n t s  dismayed some The e s s a y s  dismayed some 
teachers .  t eachers .  
1.436 1.351 
Pass ive  Some teachers  were d is-  Some teachers  were dismayed 
mayed by t h e  parents .  by t h e  essays.  
1.709 1.668 
Pass ive  sen tences  always took longer  than a c t i v e  sentences  i n  these  experiments 
even when they were non- reversible. Thus, sentences whose su r face  form was 
complex (passive) always took longer t o  understand than d id  those  whose sur-  
f a c e  form was simple. Other experiments i n v e s t i g a t i n g  production t i m e  f o r  
passives (Tannebaum & W i l l i  
r e s u l t s  c o n s i s t e n t  w i t h  F o r s t e r  & Olbre i ' s  f ind ings  rehension time. 
I n t u i t i v e l y ,  one would expect  a h igher  p ropor t ion  of pass ive  vo ice  verbs t o  
occur i n  more h igh ly  planned d i scourse  and t h i s  is exac t ly  what Keenan observed. 
I n  Lehman' s (1977) i n v e s t i g a t i o n  of t h e  r e l a t i o n  between r e l a t i v e  c l a u s e  
cons t ruc t ions  and t h e  stress and prominence a t t ached  to  communicative u n i t s  i n  
d iscourse  w i t h i n  t h e  same d a t a  base  as Keenan's, she found r e l a t i v e  c l a u s e s  
occurred i n f r e q u e n t l y  i n  both  planned and unplanned discourse  b u t  they occurred 
twice a s  o f t e n  i n  planned a s  i n  unplanned d i scourse .  Lehman found t h a t  of 
t h e  r e l a t i v e  c l a u s e s  occur r ing  i n  her planned d a t a ,  on ly  33% were i n  sentence  
f i n a l  p o s i t i o n ;  whereas of t h e  r e l a t i v e  c l a u s e s  occurr ing i n  her  unplanned 
d a t a ,  80% were i n  sen tence  f i n a l  pos i t ion .  Lehman hypothesized t h a t  a n  NP + 
r e l a t i v e  c l a u s e  i n  a sentence  f i n a l  p o s i t i o n  func t ions  as a focusing device  
o r  a  means of a t t a c h i n g  prominence w i t h i n  t h e  con tex t  of  t h e  t o t a l  d iscourse .  
I f  t h i s  is i n  f a c t  the case ,  i t  is apparent  t h a t  a  c e r t a i n  amount of planning 
has  occurred t o  i n s u r e  that the head Np + r e l a t i v e  c l a u s e  w i l l  be  l a s t  i n  
t h e  sentence.  This i s  one occasion on which t h e  spoken-written c o n t r a s t  i n  
Kernan et al's r e s e a r c h  may have been confounded with t h e  unplanned-planned 
d i s t i n c t i o n  t h e  s tudy purpor t s  to  i n v e s t i g a t e .  
What Lehman has  des ignated a c h a r a c t e r i s t i c  of unplanned discourse  i.e. 
t h e  placement of r e l a t i v e  c l a u s e s  i n  sentence  f i n a l  p o s i t i o n  r a t h e r  than w i t h i n  
t h e  sentence  may be, i n  f a c t ,  a  d i r e c t  consequence of  t h e  spoken mode. Wanner 
(1974) c i t e d  i n  Foss & Hakes (1978) demonstrated t h a t  l i s t e n e r s  had l o s t  the  
exact  wording of a sen tence  when only s i x t e e n  s y l l a b l e s  intervened between 
p resen ta t ion  of a sen tence  and i ts  t e s t .  The p r i n c i p a l s  re ta ined i n  memory 
only t h e  information contained i n  t h e  sentence  and not  the  sentence  form. 
Within ~ e h m a n ' s  spoken d a t a  t h e  NP + r e l a t i v e  c l a u s e  cons t ruc t ions  may have 
been placed l a s t  i n  t h e  sentence  e t h i s  placement is psycho l ingu i s t i ca l ly  
e a s i e r  o r  r e q u i r e s  less planning of t 1 than having i t  
occur be fore  the verb.  Rather i t  has  been placed l a s t  because t h i s  p o s i t i o n  i s  
nearer t o  the next u t t e r a n c e  and thus more l i k e l y  t o  b e  r e t a i n e d  i n  the  l i s t e n -  
er's s h o r t  terra memory long enough fo r  i t  t o  dominate t h e  immediate sequel  t o  
t h a t  u t t e rance .  The mot ivat ion f o r  g iv ing  such focus t o  t h e  NP may be t h a t  
i t  w i l l  r e p r e s e n t  a prominent f e a t u r e  of subsequent discourse.  It may, on 
t h e  o t h e r  hand, provide a n  otherwise  unexpressed c o n t r a s t  f o r  what comes later 
o r  i t  may s e r v e  t o  urge  t h e  hearer t o  remember t h e  element i n  ques t ion.  However, 
t h e  important  p o i n t  t o  note h e r e  i s  t h a t  Lehman's c h a r a c t e r i z a t i o n  of planned 
vs.  unplanned d i s c o u r s e  i n  terms of  relative c l a u s e  placement may have inadver- 
t a n t l y  confounded t h e  spoken and w r i t t e n  v a r i a b l e s .  In comprehension process ing 
the l i s t e n e r  t o  spoken d i scourse  i s  l i m i t e d  by h i s  s i x t e e n  s y l l a b l e  s h o r t  term 
memory c a p a c i t y  f o r  t h e  form t h e  u t t e r a n c e  t akes  i.e. what s t r u c t u r e  occurs 
i n  sentence  f i n a l  pos i t ion ,whi le  comprehension process ing by t h e  reader  of 
w r i t t e n  d i s c o u r s e  is no t  l imi ted  i n  t h i s  way. Therefore,  a speaker may be 
obliged t o  u s e  sentence  f i n a l  r e l a t i v e  c l a u s e  placement as a focusing dev ice  
whereas the writer may have o t h e r  a l t e r n a t i v e s .  
Shimanoff and Brunak (1977) using t h e  same data base as Keenan found a 
g r e a t e r  tendency f o r  p r i n c i p a l s  t o  r e p e a t  and r e p l a c e  l e x i c a l  items i n  t h e  
expression of a p ropos i t ion  i n  unplanned than  i n  planned d i scourse .  Since  
i n  most c a s e s ,  r e p e t i t i o n  and word replacement i n d i c a t e  t r o u b l e  spo t s  i n  
t h e  communication, they may b e  i n t e r p r e t e d  as s i g n s  t h a t  t h e  speaker i s  
searching f o r  a p a r t i c u l a r  word, o r  t h a t  he i s  o f f e r i n g  another term because 
he f e e l s  his i n i t i a l  word had not been decoded proper ly  o r  t h a t  h e  is simply 
at tempting t o  th ink  o u t  t h e  idea  f u r t h e r  b e f o r e  cont inuing wi th  t h e  expression 
of  the proposi t ion .  I n t u i t i v e l y ,  one would expect more ins tances  of t h i s  
phenomena i n  d i scourse  t h a t  has not  been planned p r io r  t o  its expression.  
But one would a l s o  expect t o  f i n d  a higher proport ion of t h e s e  kinds of r e p a i r s  
i n  spoken d i scourse  than i n  w r i t t e n  d i scourse  even wi th  comparable t i m e  f o r  
planning s i n c e  one who is w r i t i n g  tends t o  s top  and t h i n k  o r  re- read what he 
has a l ready w r i t t e n  r a t h e r  than continue by repeat ing a l e x i c a l  i t e m  or  by 
rep lac ing  i t  w i t h  an a l t e r n a t i v e .  This  i s  another i n s t a n c e  where t h e  
resea rchers  ' c h a r a c t e r i z a t i o n  of unplanned d i scourse  may have been a t t r i b u t a b l e  
t o  t h e  medium of express ion r a t h e r  than t h e  amount of time a v a i l a b l e  f o r  planning. 
Hyman (1975) c i t e d  i n  Keenan (1977) pointed o u t  t h a t  word replacement i s  
a p a r t  of a l a r g e r  phenomena he f i n d s  c h a r a c t e r i s t i c  of unplanned discourse-- 
af te r thought .  This phenomena is  exemplified when t h e  communicator remembers 
a f t e r  the  r e l e v a n t  po in t  i n  t h e  d i scourse  t h a t  c e r t a i n  information is  missing,  
and a d d s  it on. Keenan found ins tances  of whole p ropos i t ions  expressed a s  
a f t e r t h o u g h t s  i n  her  unplanned data .  The following example i l l u s t r a t e s  t h i s .  
People s c a r e  me (Unplanned) 
F: Well ( .2) we ( ) came urn we stayed ac ross  t h e  street from our 
house. I used t a  live i n  F l o r i d a  an' w e  s tayed a c r o s s  t h e  s t r e e t  
cuz my mom was i n  t h e  h o s p i t a l  an' we were r e a l l y  small.  
The planned ve rs ion  of t h e  same n a r r a t i v e  omitted t h e s e  a f t e r t h o u g h t s  as  i s  
exemplif ied below. 
People s c a r e  me (planned) 
F: When I was t e n  yea rs  o l d  my s i s t e r ,  b ro the r  and I stayed 
wi th  t h e  neighbors a c r o s s  t h e  street whi le  my mother was 
i n  t h e  h o s p i t a l .  
Keenan's d a t a  i l l u s t r a t e s  t h e  po in t  t h a t  t h e  presence of a f t e r t h o u g h t s  con- 
t r i b u t e s  t o  a l e n g t h i e r  express ion f o r  t h e  same propos i t ion  i n  unplanned 
ve rs ions  of t h e  same n a r r a t i v e  than i n  t h e  planned v e r s i o n s .  I n  o t h e r  words, 
h ighly  planned d i scourse  tended t o  express  t h e  same propos i t ions  i n  a more 
conc i se  manner than t h e  unplanned discourse. 
PILOT STUDY - METHOD 
Each w r i t e r  was i n s t r u c t e d  t o  w r i t e  s t e a d i l y  for t e n  minutes on the topic 
of some t r a i t  o r  q u a l i t y  they admired o r  d i s l i k e d  i n  a person. These writings 
were c o l l e c t e d  a f t e r  t e n  minutes and l a b e l l e d  "unplanned. " The w r i t e r s  were 
then asked t o  produce a second wr i t ing  on t h e  same top ic  t o  be co l l ec ted  two 
weeks later wi th  no time c o n s t r a i n t s  t o  i n t e r f e r e  wi th  planning.  These w r i t i n g s  
were c o l l e c t e d  and l a b e l l e d  "planned. " The fol lowing t a b u l a t i o n s  represen t  
t h e  r e s u l t s  of an a n a l y s i s  of those  two sets of wr i t ings :  
and planned (wr i t t en ) .  
RESULTS 
Tota l  sentences  
Tota l  c l a u s e s  
dependent c lauses  
To ta l  ve rbs  
Simple a c t i v e  verbs  
Pass ives  
S ta t i v e s  
T o t a l  A u x i l i a r i e s  
Modals : s h a l l ,  should, w i l l ,  would, 
can,  could,  may, might 
P e r f e c t i v e s  (have + en) 
Progress ives  (be + ing)  
To ta l  Non-Finite Verbals  
I n f i n i t i v e s  
Gerunds 
P a r t i c i p l e s  
C l e f t s  
To ta l  r e l a t i v e  c l a u s e s  
R e l a t i v e  c l a u s e s  occurr ing be fore  verb  
Complementation 
unplanned (wri t  ten)  
Unplanned 
40  
Planned 
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Unplanned 
T o t a l  Logical  connectors 4 2 
I. Addition: and, o r ,  e s p e c i a l l y  28 (66%) 
a s ,  nor 
11. Adversative: i n  s p i t e  o f ,  while,  though, 
b u t ?  however* otherwise,  7 (162) 
yet*  never the less  
111. Causal: thus?  so ,  a s *  f o r ,  thus ,  because 6 
unless  
Hedges 15 
q u i t e ?  perhaps* a s  f a r  as I could t e l l ,  
r e a l l y ,  X guess,  1 th ink,  1 suppose, probably* 
somewhat, sometimes 
Dashes 
P a r a l l e l  Syn tac t i c  s t r u c t u r e s  
Sequen t ia l ly  expressed p ropos i t ions  3 
DISCUSSION 
Planned 
R e s u l t s  of t h e  p i l o t  s tudy were genera l ly  cons i s  t e n t  wi th  Keenan's f ind ings .  
Planned w r i t t e n  d i scourse  exh ib i t ed  g r e a t e r  r e l i a n c e  on complex s y n t a c t i c  con- 
s t r u c t i o n s  than unplanned d i scourse ,  including a g r e a t e r  number of c l e f t s ,  more 
i n s t a n c e s  of complementation, a  h igher  propor t ion of r e l a t i v e  c l a u s e s  wi th  a 
h igher  p ropor t ion  of r e l a t i v e  c l a u s e s  occurring before  t h e  verb ,  cons i s t en t  
wi th  ~ e b n ' s  f indings  t h a t  r e l a t i v e l y  more planning i s  required  t o  have t h e  
c l a u s e  occur be fore  t h e  verb ,  The planned discourse  a l s o  conta ined more pass ives ,  
and s t a t i v e s  as well a s  a higher  p ropor t ion  of l o g i c a l  connectors (except those  
s i g n a l l i n g  simple a d d i t i o n )  and a higher  incidence of each of t h e  uses  (adversa- 
t i v e *  c a u s a l  and sequen t ia l )  of l o g i c a l  connectors i n  propor t ion t o  t h e  t o t a l  
w a s  a l s o  found. The planned d i s c o u r s e  a l s o  fea tured a wider range of 
d i f f e r e n t  l o g i c a l  connectors f o r  each use and i t  contained four  separa te  
i n s t a n c e s  of two negat ive  sen tences  conjoined with This  s t r u c t u r e  was 
no t  found i n  t h e  unplanned d i scourse .  
Celce-Murcia and Larsen-Freeman (1980) desc r ibe  t h i s  cons t ruc t ion  a s  
more s y n t a c t i c a l l y  complicated than simple multi- sentence conjunction o r  two 
sen tence  conjunct ion w i t h  semant ica l ly  c o n t r a s t i v e  information o r  sentence 
conjunct ion i n  which t h e  t r u t h  of on ly  one of two o r  more a l t e r n a t i v e s  is  
presupposed. I n  view of  t h i s ,  it seems appropr ia te  that it should occur only 
i n  t h e  planned discourse .  
Planned d i scourse  conta ined twice a s  many p a r a l l e l  s y n t a c t i c  const ruct ions  
as unplanned discourse .  This  r e p r e s e n t s  an a d d i t i o n a l  use of syntax not  noted 
by Keenan t o  focus and t o  h i g h l i g h t  c r u c i a l  information. Planned discourse  
featured a g r e a t e r  use of modals, p e r f e c t i v e s  and progress ives  a s  well  a s  a 
higher  propor t ion of  i n f i n i t i v e s ?  gerunds and p a r t i c i p l e s  than unplanned 
d i s c o u r s e  
Unplanned d i scourse ,  o n  t h e  o the r  hand, f ea tu red  t h r e e  s e q u e n t i a l l y  
expressed proposi t ionss  and twice a s  many hedges as planned discourse .  Brown 
& Levinson (1978) have discussed t h e  u s e  of hedges as a method of  disarming 
r o u t i n e  i n t e r a c t i o n a l  t h r e a t s  t o  f a c e  by l i m i t i n g  o r  modifying t h e  f o r c e  of 
a speech a c t .  Howwer, they a l s o  po in t  o u t  that hedges are not  r e s t r i c t e d  
t o  p o l i t e n e s s  usage c i t i n g  t h e  Watergate t r a n s c r i p t s  a s  t h e  source  of a 
formidable a r r a y  of hedges designed t o  l i m i t  c r b i n a l  cu1pabLli ty.  I n  
d i s t i n g u i s h i n g  planned from unplanned d i scourse ,  I have i n t e r p r e t e d  t h e  g r e a t e r  
u s e  of hedges i n  unplanned d i scourse  a s  express ive  of a  tone of t en ta t iveness  
o r  uncer ta in ty  which derived from t h e  l a c k  of  fore thought  inheren t  i n  the 
unplanned mode and which w a s  t o t a l l y  missing from t h e  planned d i scourse .  
Twelve ins tances  of a f t e r t h o u g h t  occurred i n  t h e  unplanned mode and i n  
some cases were punctuated by dashes  which set them o f f  a s  s e p a r a t e  expressions.  
These dashes were t o t a l l y  miss ing from t h e  planned wr i t ings .  These cons t ruc t ions  
bore  a remarkable s i m i l a r i t y  t o  t h e  s e q u e n t i a l l y  expressed proposi t ions  and 
t h e  r e f e r e n t  + propos i t ion  cons t ruc t ions  c h a r a c t e r i s t i c  of  e a r l y  c h i l d  discourse 
s t r a t e g i e s .  
This  pre l iminary  c h a r a c t e r i z a t i o n  of planned and unplanned w r i t t e n  d i scourse  
is c o n s i s t e n t  with Keenants r e s u l t s  and sugges t s  t h a t  f o r  those  and only those  
who a r e  a l r eady  
planning e x e r t s  
t a k e  . However, 
highly competent writers, t h e  amount of time a v a i l a b l e  f o r  
a cons ide rab le  i n f l  the  fom t h e i r  express ion 
t h e  p re ted  a s  sugges t ive  t h a t  f o r  a l l  
writers, t h e  g r e a t e r  t h e  amount of time a v a i l a b l e  f o r  planning, t h e  more 
h ighly  planned d i scourse  w i l l  r e s u l t .  That p ropos i t ion  goes beyond t h e  scope 
o f '  t h i s  s t u d y  and must b e  tnves t iga ted  by a n  examination of t h e  planned and 
unplanned w r i t t e n  d l s c o u r s e  produced by bo th  h ighly  experienced as wel l  as 
inexperienced writers . 
APPENDIX A 
Unplanned #l 
I th ink  of a l l  t h e  t r a i t s  n admirable people and d i s l i k e  most 
i n  unl ikeable  peoplep l o y a l t y  a y a f f e c t  m e  most s t rongly .  T h i s  
i n  s p i t e  of t h e  f a c t  t h a t  t h e r e  are c e r t a i n l y  except ions  t o  my genera l  r u l e .  
Probably, I cannot d e f i n e  l o y a l t y  bu t  perhaps 1 can exemplify it. I n  
major c a s e s ,  I suppose I'm th inking of l o y a l t y  i n  a p o l i t i c a l  sense  ( t o  country,  
I guess) ,  i n  an economic sense  (don' t b i t e  t h e  hand t h a t  f eeds ) ,  and i n  a 
personal  sense. The last is w h a t  I have i n  mind most c l e a r l y  i f  I am t o  t h i n k  
of behaviors I like o r  d i s l i k e .  Some personal  examples of l o y a l t y :  
--When my f a t h e r  d i e d ,  he l e f t  c l e a r  i n s t r u c t i o n s  t h a t  t h e r e  was t o  b e  no 
f u n e r a l  a t  all, no f lowers ,  no wake, no n o t i c e  taken.  H e  was cremated and his 
ashes  s c a t t e r e d  i n  a p r i v a t e  p l a c e  by m e  and my b r o t h e r ,  and i t  w a s  never 
discussed w i t h  o thers .  This  was hard on my mother, harder  y e t  I think on 
f r i e n d s ,  bus iness  a s s o c i a t e s  and t h e  l i k e .  My f a t h e r  had been a "prominent 
c i t i zen ' '  t ype  (banker) i n  a smal l  townp so everyone pressured my mother to  
do t h e  conven t iona l  almost  r equ i red ,  s o c i a l  ritual. But she  d i d  not--as 
he  had asked her  many times not  t o .  I t h i n k  t h a t  was l o y a l t y .  Then, one 
year l a t e r  t o  t h e  day, my mother c a r r i e d  out t h e  rest of  h i s  reques t .  She 
borrowed a f r i e n d ' s  mansion on a n  i s l a n d ,  f lew i n  a dozen musicians (personal  
f r i e n d s )  from a l l  over t h e  U.S. Flew i n  and f e r r i e d  over two hundred gues ts  
f o r  one of t h e  b e s t  jazz c o n c e r t s  ever produced on Cape Cod. Only t h e  musicians 
knew the reason fo r  t h e  party--that,  i t  was t h e  anniversary  of my Dadfs death.  
If o t h e r s  guessed, they d i d n ' t  say anything.  
J 
Unplanned # 2  
I suppose 1 admire honesty i n  a person--hones t y  
I admire and a m  a t t r a c t e d  t o  people who are. just themselves, who don ' t  put  
very broadly defined.  
on a c t s  and who don ' t  t r y  t o  be  somethin eYVre not.  I ' m  t r y i n  
t h i s  somehow with  s i m p l i c i t y  bu t  I'll have t o  th ink  a b i t  about t h e  r e l a t i o n s h i p .  
The honesty I t m , t a l k i n g  about has nothing t o  do wi th  tactlessness--Lucy's 
list of f a u l t s  f o r  Char l i e  Brown. It's no t  an i n s e n s i t i v e  o r  se l f- r igh teous  
honesty but more like personal  integrity- no, it's not  t h a t  e igher .  Maybe 
i t  has t o  do with orientat ion-- people who are or ien ted  outward toward o t h e r s  
r a t h e r  than inward toward themselves. No--itts not  that e i t h e r .  I'm turned 
of f  by people who feel  they have t o  impress o t h e r s ,  f o r  whatever reason and 
who a r e  d e l i b e r a t e l y  harming t h e i r  r e a l  na tu res ,  who a r e  pretending i n  o rder  
t o  present  w h a t  they suppose t o  be a better face t o  t h e  world, 
Unplanned i/ 3 
I guess t h e  c h a r a c t e r i s t i c  I admire t h e  most i n  a person ( a t  least r i g h t  
now when I f e e l  it s o  absent  from myself) is kindness. I remember a woman I 
r e a l l y  l i k e d  because she  never s a i d  a n  unkind word about anyone, even a person 
she  r e a l l y  did n o t  l i k e  t o  b e  with (which was hard t o  r e a l i z e  unless you knew 
her r e a l l y  we l l ) .  She always found t h e  nicest a s p e c t  or  q u a l i t y  of a person 
and mentioned t h a t  q u a l i t y  when speaking of t h a t  person. How n i c e  t h a t  seems 
when compared t o  t h e  type  of person I know only too w e l l  who is tempted t o  say  
(even i f  he avoids saying) t h e  cattiest of th ingsabou t  o t h e r  people. Besides 
t h i s  woman was kind when people came t o  h e r  home; whether she  wanted t o  see 
them o r  not  s h e  would smile and make them feel l i k e d  and welcome. A t  t h e  same 
t i m e  she  could g e t  r i d  of them r e a l l y  q u i c k l y ~ a n d  not  r e a l l y  b e  making an 
excuse o r  t e l l i n g  a l ie .  Oh, I know o t h e r  people who t r y  t o  be  kind by t e l l i n g  
you how n i c e  you look even when you hadn't  brushed your h a i r  f o r  a week. She 
d i d n ' t  do t h a t ,  as far as I could tell. Ins tead ,  she would f i n d  an aspect 
of you which was both  t r u e  and nice.  She might comment on the type  of shoes 
you were w e a r i n g ~ o r  on some n i c e  a c t i o n  you performed. And i f  she did comment 
on your unbrushed hair, s h e m i g h t  te l l  you q u i t e  honest ly  t h a t  it  needed brushing,  
but  i n  such a n  u n c r i t i c a l  way t h a t  you wouldn't  feel embarrassed, not even 
about t h e  fact t h a t  you'd been running around w i t h  your h a i r  unbrushed. She is 
so d i f f e r e n t  from t h a t  kind of person (shades of my f a t h e r )  bho will t r y  to  tell 
you t h a t  you made an honest  mistake i n  buying t h i s  lemon of a car, and ends up 
sounding as i f  he t h i n k s  you are too s t u p i d  t o  live i f  you were s tupid  enough t o  
buy t h a t  car. 
There were so  many ways she  was kind, b u t  I think,  a t  one point  i n  her 
l i f e  she had decided t o  be  t h a t  way, and t r a i n e d  h e r s e l f  away from c a t t i n e s s  
and back b i t i n g .  I wish I knew how she  d i d  i t ,  so I could fo l low i n  her f o o t s t e p s .  
-87- 
Planned //I 
There a r e  many people whom I envy, especial ly  those who have accumulated 
grea t  wealth o r  beaut i fu l  possessions or  power, but envy is not admiration. 
The people whom I ac tua l ly  admire a r e  f a r  fewer, and my admiration is based 
not on the rewards they have received but on what they did t o  g e t  them. 
I admire espec ia l ly  people who are extraordinar i ly  productive. Workaholics get 
my approbation, a s  do c rea t ive  people i n  general: wr i te rs ,  painters ,  dancers, 
a th le tes .  A s  long a s  they are creat ing,  ac tua l ly  producing. The "writertt who 
never wr i tes  but agonizes over i t  continuously does not impress m e  i n  the 
s l i gh t e s t .  The " a r t i s t i c  personali ty"  turns  m e  off  immediately. I believe 
i n  genius and admire it immensely, but be l ieve  with Edison tha t  i t ' s  10% 
insp i ra t ion  and 90% perspirat ion.  
However, i f  I consider t he  people whose company I ac tua l ly  seek out ,  I f ind  
a somewhat d i f f e r en t  sense of values. I do seek out the  productive, t he  talented 
and the accomplished, but I demand more than t h a t  from my f r iends .  I think tha t  
the e s sen t i a l  extra  I look f o r  i s  consideration of o thers  and t h e  absense of 
obsession with s e l f .  I admire people who are a r t i c u l a t e ,  but only i f  t ha t  
verbal s k i l l  i s  not d i rec ted  a t  self-aggrandizement and the  b e l i t t l i n g  of others.  
I admire those who w r i t e  w e l l ,  but no t  i f  they always wr i te  autobiography. My 
i n t e r e s t  i n  a r t i s t s  i s  w e l l  known, but I discriminate between those who see a r t  
as communication with t he  viewer (+) and those who see  a r t  as the  means of 
expressing the  tor tured s e l f  (forget i t ) .  I admire successful  business persons 
but t o  t he  extent  t h a t  they a r e  outfoxing a l l  competition and cheating and scrapping 
the i r  way up the ladder,  Itll leave them alone. From considering my day to  day 
reac t ions  t o  people, I ' d  have to  say t h a t  the qua l i t y  I not ice  most frequently i n  
people is s e n s i t i v i t y ,  which I consider t o  be the bes t  and worst t r a i t  i n  
people. Sens i t ive  i n  the sense of perceptive and considerate of other  people's 
fee l ings  is wholly admirable. Such people a r e  wonderful t o  be with, and I would 
l i k e  t o  be l i k e  that .  Sens i t ive  i n  the  sense of being sens i t i ve  about one's s e l f  
and one's posi t ions ,  i .e. b r i s t l y  and pr ickly,  i s  the t r a i t  I l i k e  l e a s t  i n  people, 
and I cr inge whenever I de t ec t  s igns  of t h a t  i n  myself. 
So, t a l e n t ,  hard work and consideration. It would be hard t o  rank them. 
One of the  people I admire most is an 80 year old woman who has never accomplished 
anything of note, has never worked, is ce r t a in ly  not famous i n  any way. Yet 
almost a thousand people showed up f o r  her 75th birthday party, and a l a rge  
percentage of them considered her  t h e i r  b e s t  fr iend! An amazing accomplishment 
a s  a human being. One of my heroes i s  Dolly Parton, one of the  n i ces t  people 
1 've been lucky enough t o  meet, who has i t  all. On balance, though, I would have t o  put 
the  personal q u a l i t i e s  ahead of the talent and luck. I have enjoyed and prof i ted  from 
being a f r i end  t o  someone who is severely retarded. I have been scarred by long 
term assoc ia t ion  with someone who i s  immensely ta lented bu t  psychotically 
paranoid. 
Planned # 2  
A q u a l i t y  t h a t  most people va lue  i n  a c l o s e  f r i e n d  is t r u s t .  I must b e  
a b l e  t o  t r u s t  her  and she  must be a b l e  t o  t r u s t  me .  Otherwise, intimacy i s  
not poss ib le .  
I n  o rder  t o  be  a b l e  t o  t r u s t  someone, I must f i r s t  be s u r e  that s h e  under- 
s tands  b a s i c a l l y  who I am. I f i n d  i t  d i f f i c u l t  t o  become c l o s e  t o  people who 
cons tan t ly  jump a t  conclus ions  about m e  with i n s u f f i c i e n t  evidence and who then 
s t i c k  t o  t h e i r  conclus ions  even when presented wi th  counterevidence, who p u t  m e  
i n t o  one of t h e i r  preformed ca tegor ies ,  boxing m e  i n  and ignor ing a s p e c t s  of 
m e  that don ' t  fit n i c e l y  i n t o  t h a t  box. Then a g a i n  t h e r e  are those people who 
are unable t o  see th ings  from anyone e l s e ' s  p o i n t  of view, f a i l i n g  t o  understand 
m e  because they assume I a m  f e e l i n g  the same way they would under s i m i l a r  circum- 
stances .  Ins tead  of see ing  me, they see themselves i n  me.  
Af te r  I am s u r e  someone i s  seeing who I r e a l l y  am, I need t o  be sure she  
is  not  going t o  misuse t h i s  information. I need t o  know t h a t  she  i s  going t o  
t r y  t o  see t h i n g s  from my po in t  of view, no t  t r y i n g  t o  reshape m e  t o  f i t  her  own 
idea  of who I should be,  nor using t h i s  information a g a i n s t  me. 
Planned # 3  
A p a r t i c u l a r l y  pleasing c h a r a c t e r i s t i c  i n  any person i s  kindness. Someone 
who is kind makes l i f e  more l i v e a b l e ,  whi le  l a c k  of kindness, which is c l o s e l y  
r e l a t e d  t o  l a c k  of cour tesy ,  can make l i f e  ugly and depressing.  However, d e s p i t e  
t h e  preceding con ten t ions ,  kindness is hard to  d e f i n e  except  by example. 
Kindness, to  paraphrase Webster 's S h New C o l l e g i a t e  Dict ionary,  is  t h e  
q u a l i t y  o r  state of being a f f e c t i o n a t e ,  f r i e n d l y ,  sympathetic, gen t l e ,  forbear ing 
o r  agreeable .  Nevertheless,  anyone who gives  you a hug a t  any time cannot be 
au tomat ica l ly  considered kind,  nor can someone who pa t s  you on t h e  back i n  sympathy, 
nor j u s t  anyone who f o r b e a r s  p a t i e n t l y  t o  t e l l  you when you a r e  being s tup id .  
Eas i ly  i d e n t i f i e d  acts of kindness a r e  sometimes t h e  l e a s t  kind a c t s  i n  r e a l i t y ,  
and i f  n o t  done o u t  of  t r u e  kindness of t h e  h e a r t ,  can  b e  a c t u a l l y  unkind. 
Let us compare two d i f f e r e n t ,  though s i m i l a r ,  acts. Standing i n  t h e  middle 
of  a room i n  which a crowd of col leagues  a r e  gathered f o r  s o c i a l i z i n g ,  one i s  
suddenly approached by a member of the  sane sex  whom one sees two o r  t h r e e  times 
a week a t  work. This ind iv idua l ,  with no apparent  motive, p u t s  an  arm around 
t h e  o t h e r ' s  shoulders and announces t o  o t h e r s  nearby, "See how wonderful my good 
f r i e n d  is. " A completely d i f f e r e n t  sensa t ion  is produced when one drops i n  on 
a f r i e n d  because one does not  wish to  be a lone ,  and t h a t  f r i e n d  takes one good look 
a t  one 's  f a c e  and t h e n  s i l e n t l y  g ives  one a hug. Perhaps, i t ' s  t h e  a c t  which i s  
done p r i v a t e l y  t h a t  is pre fe r red ;  perhaps i t ' s  t h e  deducible  motives t h a t  g ives  
one i t s  charac te r  of kindness. 
Another t i m e  when p r i v a t e  a c t s  of sympathy may seem more kind than pub l ic  
ones may be i n  the  express ion of conso la t ion  f o r  a death.  H e  who appears a t  t h e  
f u n e r a l  wearing t h e  d a r k e s t  c l o t h e s  and ca r ry ing  t h e  l a r g e s t  wreach may be showing 
h i s  g u i l t  f o r  not f e e l i n g  sorrow, whi le  she wearing t h e  b r i g h t e s t  c o l o r s  and 
broades t  smi le  may be  deeply touched by t h e  sorrow and pa in  of l o s s .  How should 
they be judged, i f  n o t  by t h e  s i n c e r i t y  of t h e i r  motives? 
And as f o r  forbearance ,  p u b l i c  forbearance is a k i n  t o  obvious forbearance,  
which is  much more harmful and h u r t f u l  than impatience, f o r  someone who makes 
i t  c l e a r  t o  a l l  t h a t  h e  is avoiding c r i t i c i s m  c r i t i c i z e s  i n  t h e  loudest  vo ice  of 
a i l  by making t h e  e x i s t e n c e  of criticism evident  b u t  not  al lowing self- defense.  
Another t i m e  when forbearance  can b e  much more c r u e l  than its opposi te  is  when 
t h e r e  is t r u l y  something wrong. If a woman c o n s t a n t l y  wears a c o l o r  wnich 
b r ings  o u t  t h e  worst  i n  her  own co lo r ing ,  it  may a c t u a l l y  be more kind t o  make 
her aware of i t  and thus  t o  a l low her t o  improve he r  looks.  In  such a case, i t  
i s  not t h e  a c t  which i s  kind or  unkind, but  t h e  motivation and method of performing 
t h e  a c t .  
So i n  a l l  a c t s  of "kindness," motives, methods and s i n c e r i t y  seem to  determine 
whether t h e  ind iv idua l  i s  t r u l y  kind o r  not .  No one of these  aspec t s  is  s u f f i c i e n t ,  
nor even two. A l l  t h r e e  a s p e c t s  need t o  r a d i a t e  kindness,  o r  "kindtt w i l l  no t  
b e  the  a d j e c t i v e  a p p l i e d  t o  t h e  person. And without  kindness, people w i l l  b e  
h u r t  by o t h e r s  who a r e  unable o r  unwill ing t o  express  t h e i r  s i n c e r i t y  of f e e l i n g  
even when such e x i s t s .  
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